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A. Services Overview 

a. Page Management: TSB will have full access to your selected 
social media platforms. Our social media managers will 

have permission to post on your pages and will at all 

times abide by your provided guidelines. We may also 

change your profile picture, bio, description, or other 

profile information with your permission.  

b. Add-Ons (COMING SOON): TSB Social Media Management will 
soon include logo design and printing. We plan to offer 

products including car magnets, apparel, and other 

important branded marketing products. 

c. Satisfaction Guarantee: If for any reason you become 
dissatisfied with our services, you may unsubscribe and we 

will issue a prorated refund which will be credited to 

your payment method on file.  

B. Terms 

a. Required Information 

i. Platform Login Credentials: Use of this service 
requires subscribers to provide their login 

credentials to their selected platforms. See section 

((B)-iv.) of these terms for security information. 

ii. Media: Our posts on your page may feature your own 
photos and our custom graphic designs and videos, all 

dependent on your selected package. You will receive 

a visual proof of all posts and will be able to 

approve each before their release. 

iii. Personal and Brand: All plans include a one hour 
meeting to create a unique company profile and 

defined brand for each subscriber. Please note that 

this process is solely so that our social media 

managers can accurately represent each subscriber’s 

company and is not designed to create a new brand for 

subscribers. The meeting may be in person or hosted 

digitally based on subscriber preferences and TSB 

availability. 

 

iv. Secure Information Storage: Every paid plan includes 
secure storage for subscriber-provided media through 

Gsuite. All login credentials must be stored in 
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LastPass and shared with our team. LastPass accounts 

can be created for free and subscribers will never be 

charged for this service. This security measure 

allows us to login to subscriber profiles without 

compromising account security. 

b. Subscriptions 

i. Billing: Subscriber’s selected payment method will be 
charged either monthly or yearly depending on the 

billing cycle selected at checkout. All payments are 

processed securely through Billsby. 

ii. Cancellation: Subscribers may cancel their 
subscription to our services at any time with no 

penalty. See section ((A)-(c.)) for refund 

information. 

iii. Special Offers and Allowances: Any discounts or 
special offers will be processed through the billing 

software. TSB reserves the right to discontinue 

promotional offers at any time. If a promotion will 

be discontinued before the set expiration date, 

subscribers will be notified. 

C. Agreeance to Terms 

a. Legal Ability to Enter Agreement: These terms of use serve 
as a contract between TSB Entertainment LLC and any 

subscribers to our social media management service. 

Therefore, by subscribing you certify that you are at 

least 18 years of age and may legally enter a contract. 

b. Process of Agreement: Signature is NOT required. By 
subscribing to our service, subscribers formally agree to 

these terms and agree to employ our contracted services. 


